
BSW Premier HMO and PPO
Baylor Scott & White Health Plan offers the BSW Premier HMO network to Individual/
Marketplace members enrolled in commercial HMO and EPO plans; we offer BSW 
Premier HMO and BSW Premier PPO to large and small employer groups*.

The BSW Premier HMO, offered in conjunction with BSW Quality Alliance and 
Covenant Health Partners, is a narrow network within 22 counties as listed below. 
The Pharmacy benefits are offered through Capital Rx.

Providers in the following counties must be affiliated with one of our strategic 
Accountable Care Organizations to be in-network:  Bell, Brazos, Burnet, Collin, 
Coryell, Dallas, Denton, Ellis, Hale, Hockley, Johnson, Lampasas, Llano, Lubbock, 
McLennan, Milam, Rockwall, San Saba, Tarrant, Travis, Washington, Williamson.

In-network referrals are not required, even in our HMO.
*Employer groups frequently offer multiple plan/network options.

CUSTOMER SERVICE:CUSTOMER SERVICE:CUSTOMER SERVICE:CUSTOMER SERVICE: 844-633-5325  •  BSWHealthPlan.com844-633-5325  •  BSWHealthPlan.com844-633-5325  •  BSWHealthPlan.com844-633-5325  •  BSWHealthPlan.com

FOR PROVIDERS FOR MEMBERS
Electronic Claims:Electronic Claims:Electronic Claims:Electronic Claims:
Availity: 94999

Paper Claims:Paper Claims:Paper Claims:Paper Claims:
Baylor Scott & White
Health Plan
ATTN: Claims
PO Box 211342
Eagan, MN 55121-1342

Prior Authorization:Prior Authorization:Prior Authorization:Prior Authorization:
Medical BenefitMedical BenefitMedical BenefitMedical Benefit
Visit the provider portal
Fax: 800-626-3042
Phone: 888-316-7947
Pharmacy BenefitPharmacy BenefitPharmacy BenefitPharmacy Benefit
Phone: 833-502-3339

Provider Service:Provider Service:Provider Service:Provider Service:
Provider.bswhealthplan.com
Phone: 844-633-5325

Possession of this card or obtaining precertification does
not guarantee coverage or payment for the service or
procedure reviewed.

Important Information:Important Information:Important Information:Important Information:
• In a medical emergency, call 911 or go to the nearest
   emergency facility.
•••• Customer Service: 844-633-5325Customer Service: 844-633-5325Customer Service: 844-633-5325Customer Service: 844-633-5325 (TTY: 711)
• 24/7 Nurse Line: 877-505-7947
• Self-Service Portal: MyBSWHealth.com
• To avoid out-of-network costs and provider balance billing,
    find a provider at BSWHealthPlan.com
• Pharmacy Benefit Prior Authorization: 833-502-3339

Card Issue Date:Card Issue Date:Card Issue Date:Card Issue Date:
09/10/2024
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Group:  
Group #: 
Network: 
Benefit Effective Date: 

JOHN SAMPLE SMPL0001
MEMBER ID

DEPENDENTS

SUBSCRIBER

JANE SAMPLE
JIMMY SAMPLE

IN-NETWORK PLAN BENEFITS*

FOR PHARMACISTS

BIN:BIN:BIN:BIN: 610852 PCN:PCN:PCN:PCN: CHM
GRP:GRP:GRP:GRP: BSWCOM

Adult PCP/Spec:Adult PCP/Spec:Adult PCP/Spec:Adult PCP/Spec: /
Pediatric PCP/Spec:Pediatric PCP/Spec:Pediatric PCP/Spec:Pediatric PCP/Spec: /
ER/Urgent:ER/Urgent:ER/Urgent:ER/Urgent: /
Med Deductible:Med Deductible:Med Deductible:Med Deductible:
Out-of-Pocket Max:Out-of-Pocket Max:Out-of-Pocket Max:Out-of-Pocket Max:
Rx Ded:Rx Ded:Rx Ded:Rx Ded:
Rx:Rx:Rx:Rx:

Pharmacy Help Desk: 855-205-9182
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Useful Information
Provider Service Center:  
844.633.5325

Find Your Provider Relations Rep

Provider Quick Reference Guide

Scott and White Health Plan dba Baylor Scott & White Health Plan offers HMO products and serves as a third-party administrator for self-funded, employer-
sponsored plans. Scott & White Care Plans dba Baylor Scott & White Care Plan offers HMO products. Baylor Scott & White Insurance Company offers EPO 
and PPO products and serves as a third-party administrator for self-funded, employer-sponsored plans. Baylor Scott & White Care Plan and Baylor Scott & 
White Insurance Company are wholly owned subsidiaries of Scott and White Health Plan. These companies are referred to collectively in this document as 
Baylor Scott & White Health Plan.

BSW Plus Providers

BSWQA Providers - 
Narrow Network

Covenant Health Partners (CHP) 
Providers - Narrow Network

https://www.bswhealthplan.com/Pages/Contact.aspx#tab_g_8aa81ae2_ccdf_4684_b3d2_d3015c76339b_1
https://www.bswhealthplan.com/SiteCollectionDocuments/Providers/Forms-Guides/PR_ReferenceGuide.pdf



